
��������	
��
�������
���

�	���������

������	
��
������
���

�	���������



















PREAUTHORIZED PAYMENTS 

Right to stop payment and procedure for doing so. If you have told us in 
advance to make regular payments out of your account, you can stop any of 
these payments. Here is how: 

Call or write us at the telephone number or address listed in this disclosure 
in time for us to receive your request 3 business days or more before the 
payment is scheduled to be made. If you call, we may also require you to put 
your request in writing and get it to us within 14 days after you call. 

Please refer to our separate fee schedule for the amount we will charge you 
for each stop-payment order you give. 

Notice of varying amounts. If these regular payments may vary in amount, the 
person you are going to pay will tell you, 10 days before each payment, when it 
will be made and how much it will be. (You may choose instead to get this 
notice only when the payment would differ by more than a certain amount from 
the previous payment, or when the amount would fall outside certain limits that 
you set.) 

Liability for failure to stop payment of preauthorized transfer. If you order 
us to stop one of these payments 3 business days or more before the transfer is 
scheduled, and we do not do so, we will be liable for your losses or damages. 

FINANCIAL INSTITUTION'S LIABILITY 

Liability for failure to make transfers, If we do not complete a transfer to or from 
your account on time or in the correct amount according to our agreement with you, 
we will be liable for your losses or damages. However, there are some exceptions. 
We will not be liable, for instance: 

(1) If, through no fault of ours, you do not have enough money in your account to 
make the transfer. 

(2) If you have an overdraft line and the transfer would go over the credit limit. 

(3) If the automated teller machine where you are making the transfer does not 
have enough cash. 

(4) If the terminal or system was not working properly and you knew about the 
breakdown when you started the transfer. 

(5) If circumstances beyond our control (such as fire or flood) prevent the transfer, 
despite reasonable precautions that we have taken. 

(6) There may be other exceptions stated in our agreement with you. 

CONFIDENTIALITY 

We will disclose information to third parties about your account or the transfers 
you make: 

(1) where it is necessary for completing transfers; or 

(2) in order to verify the existence and condition of your account for a third party, 
such as a credit bureau or merchant; or 

(3) in order to comply with government agency or court orders; or 

(4) as explained in the separate Privacy Disclosure. 

UNAUTHORIZED TRANSFERS 

(a) Consumer liability. 

• Generally. Tell us AT ONCE if you believe your card and/or PIN has been lost or 
stolen, or if you believe that an electronic fund transfer has been made without your 
permission using information from your check or draft. Telephoning is the best way of 
keeping your possible losses down. You could lose all the money in your account 
(plus your maximum overdraft line of credit). If you tell us within 2 business days after 
you learn of the loss or theft of your card and/or PIN, you can lose no more than $50 if 
someone used your card and/or PIN without your permission. 

If you do NOT tell us within 2 business days after you learn of the loss or theft of 
your card and/or PIN, and we can prove we could have stopped someone from using 
your card and/or PIN without your permission if you had told us, you could lose as 
much as $500. 

Also, if your statement shows transfers that you did not make, including those 
made by card, code or other means, tell us at once. If you do not tell us within 60 days 
after the statement was mailed to you, you may not get back any money you lost after 
the 60 days if we can prove that we could have stopped someone from taking the 
money if you had told us in lime. 

If a good reason (such as a long trip or a hospital stay) kept you from telling us, 
we may extend the time periods. 

• Additional Limit on Liability for Visa®-Check Card. Unless you have been 
negligent or have engaged in fraud, you will not be liable for any unauthorized 
transactions using your lost or stolen Visa®-Check Card. This additional limit on 
liability does not apply to ATM transactions outside of the U.S., to ATM transactions 
not sent over Visa or Plus networks, or to transactions using your Personal 
Identification Number which are not processed by VISA®. Visa is a registered 
trademark of Visa International Service Association. 

(b) Contact in event of unauthorized transfer. If you believe your card and/or 
code has been lost or stolen, call or write us at the telephone number or address 
listed in this disclosure. You should also call the number or write to the address listed 
in this disclosure if you believe a transfer has been made using the information from 
your check or draft without your permission. 

ERROR RESOLUTION NOTICE 

In Case of Errors or Questions About Your Electronic Transfers, Call or Write us 
at the telephone number or address listed in this disclosure, as soon as you can, if 
you think your statement or receipt is wrong or if you need more information about a 
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transfer listed on the statement or receipt. We must hear from you no later than 60 
days after we sent the FIRST statement on which the problem or error appeared. 

(1) Tell us your name and account number (if any). 

(2) Describe the error or the transfer you are unsure about, and explain as clearly 
as you can why you believe it is an error or why you need more information. 

(3) Tell us the dollar amount of the suspected error. 

If you tell us orally, we may require that you send us your complaint or question in 
writing within 10 business days. 

We will determine whether an error occurred within 10 business days (5 business 
days for Visa®-Check Card point-of-sale transactions processed by Visa and 20 
business days if the transfer involved a new account) after we hear from you and will 
correct any error promptly. If we need more time, however, we may take up to 45 days 
(90 days if the transfer involved a new account, a point-of-sale transaction, or a 
foreign-initiated transfer) to investigate your complaint or question. If we decide to do 
this, we will credit your account within 10 business days (5 business days for Visa®­
Check Card point-of-sale transactions processed by Visa and 20 business days if the 
transfer involved a new account) for the amount you think is in error, so that you will 
have the use of the money during the time it takes us to complete our investigation. If 
we ask you to put your complaint or question in writing and we do not receive it within 
10 business days, we may not credit your account. Your account is considered a new 
account for the first 30 days after the first deposit is made, unless each of you already 
has an established account with us before this account is opened. 

We will tell you the results within three business days after completing our 
investigation. If we decide that there was no error, we will send you a written 
explanation. 

You may ask for copies of the documents that we used in our investigation. 

FREEDOM CREDIT UNION 
MEMBER SERVICES 

626 JACKSONVILLE ROAD SUITE 250 
WARMINSTER, PA 18974 

Business Days: Monday through Friday 

Excluding Federal Holidays 

Phone: 215-612-5900 

MORE DETAILED INFORMATION IS AVAILABLE 
ON REQUEST 

YOUR ABILITY TO WITHDRAW FUNDS 

Funds deposited to your account by check may not be available to you 
immediately. Please ask us if you need to be sure about when a particular deposit will 
be available for withdrawal. The length of delay before your funds will be available to 
you will depend on the item (type of check) being deposited. Listed below is a 
schedule of when funds will be available to you based on the type of deposit item. 

Please remember that even after we have made funds available to you, and you 
have withdrawn the funds, you are still responsible for checks you deposit that are 
returned to us unpaid and for any other problems involving your deposit. 

For determining the availability of your deposits, every day is a business day, 
except Saturdays, Sundays, and federal holidays. If you make a deposit before 
closing on a business day that we are open, we will consider that day to be the day of 
your deposit. However, if you make a deposit after closing or on a day we are not 
open, we will consider that the deposit was made on the next business day we are 
open. 

Available Same Day as Deposit 

Cash 

Electronic Deposits: ACH Credit, Wire Transfers, Payroll 

The first S300 of a Member's total daily deposit 

Treasury or Federal Reserve Checks 

State and Local Government Checks 

U.S. Postal Service Money Orders 

On-Us Checks 

Checks Drawn on Company Payroll Accounts up to $3,000 

Bank Checks up to $3,000 

Cashier's or Certified Checks up to $3,000 

Available First Business Day After Deposit 

Bank Checks $3,001 - $6,725

Cashier's or Certified ChecksS3,001 - $6,725 

Available Second Business Day After Deposit 

Funds deposited that do not meet Same Day or First Business Day Availability 
criteria 

Deposits at Freedom Branch Offices - If you make a deposit on a business day 
that we are open, we will consider that day to be your day of deposit. For determining 
the availability of your deposit, every day is a business day except Saturdays, 
Sundays and Federal holidays. 

Mobile Deposits Using FCU Mobile Banking App - The following hold policy 
shall apply to members who meet the criteria as stated below. Members that do not 
meet this criteria will have funds available based on the availability of funds listed above. 

Page 9 of 11 



Members who meet the criteria below will qualify for same day availability on the 
first $1,500 of total deposit made in the same business day. A member may qualify for 
this higher limit once every 72 hours. Funds in excess of this amount will be available 
the second business day after deposit. 

Criteria: 

Account in an active status; 

No regular share account with a negative balance; 

A member registered on our Mobile App for at least 60 days; 

No loans in delinquent, bankrupt, or charge-off status; and 

No restraints or other adverse activity on your accounts 

Deposits at Automated Teller Machines - With the exception of the first $300 of 
a Member's total daily deposit, funds from any deposit (cash or checks) made at 
automated teller machines (ATMs) that we do not own or operate will not be available 
until the fifth business day after the day of your deposit. This rule does not apply at 
depository ATMs that we own or operate, which follow the schedule listed above. All 
ATMs that we own or operate are identified with the Freedom Credit Union name and 
logo. Funds that are on deposit in your account but not yet considered available, do 
earn dividends from the day of deposit, but may not be withdrawn and will not be used 
to pay checks you have written. 

LONGER DELAYS MAY APPLY 

Funds you deposit by check may be delayed for a longer period under the 
following circumstances: 

You deposit checks totaling more than $6,725.00 in one day. 

You re-deposit a check that has been previously returned unpaid. 

You have overdrawn your account repeatedly in the last six months. 

Funds are being deposited to an account that has been open for 30 days or 
less. 

There is an emergency situation, such as failure of the Credit Union's 
communications or computer equipment. 

We have reason to doubt the collectability of an item. 

We will notify you if we delay your ability to withdraw funds for any of these 
reasons, and we will tell you when the funds will be available. They will generally be 
available no later than the seventh business day after the day of deposit. 

SUBSTITUTE CHECKS AND YOUR RIGHTS 

As our member we think it's important for you to know about substitute checks. 
The following Substitute Check Disclosure provides information about substitute 
checks and your rights. 

What is a substitute check? 

To make check processing faster, federal law permits banks to replace original 
checks with "substitute checks." These checks are similar in size to original checks 
with a slightly reduced image of the front and back of the original check. The front of a 
substitute check states: "This is a legal copy of your check. You can use it the same 
way you would use the original check." You may use a substitute check as proof of 
payment just like the original check. 

Some or all of the checks that you receive back from us may be substitute checks. 
This notice describes rights you have when you receive substitute checks from us. 
The rights in this notice do not apply to original checks or to electronic debits to your 
account. However, you have rights under other law with respect to those transactions. 

What are my rights regarding substitute checks? 

In certain cases, federal law provides a special procedure that allows you to 
request a refund for losses you suffer if a substitute check is posted to your account 
(for example, if you think that we withdrew the wrong amount from your account or 
that we withdrew money from your account more than once for the same check). The 
losses you may attempt to recover under this procedure may include the amount that 
was withdrawn from your account and fees that were charged as a result of the 
withdrawal (for example, bounced check fees). 

The amount of your refund under this procedure is limited to the amount of your 
loss or the amount of the substitute check, whichever is less. You also are entitled to 
interest on the amount of your refund if your account is an interest-bearing account. If 
your loss exceeds the amount of the substitute check, you may be able to recover 
additional amounts under other law. 

If you use this procedure, you may receive up to $2,500 of your refund (plus 
interest if your account earns interest) within 1 0 business days after we received your 
claim and the remainder of your refund (plus interest if your account earns interest) 
not later than 45 calendar days after we received your claim. 

We may reverse the refund (including any interest on the refund) if we later are 
able to demonstrate that the substitute check was correctly posted to your account. 

How do I make a claim for a refund? 

If you believe that you have suffered a loss relating to a substitute check that you 
received and that was posted to your account, please contact us at: 

Freedom Credit Union 
626 Jacksonville Road, Suite 250 
Warminster, PA 18974 
215-612-5900 
help@freedomcu.org 
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You must contact us within 40 calendar days of the date that we mailed (or otherwise 
delivered by a means to which you agreed) the substitute check in question or the 
account statement showing that the substitute check was posted to your account, 
whichever is later. We will extend this time period if you were not able to make a 
timely claim because of extraordinary circumstances. 

Your claim must include -

A description of why you have suffered a loss (for example, you think the 
amount withdrawn was incorrect); 

An estimate of the amount of your loss; 

An explanation of why the substitute check you received is insufficient to 
confirm that you suffered a loss; and 

A copy of the substitute check or the following information to help us identify 
the substitute check: the check number, the amount of the check, the date of 
the check, and the name of the person to whom you wrote the check. 

TRUTH-IN-SAVINGS DISCLOSURE 

Non-Term Savings and Checking Accounts 

Regular Savings, Holiday/Vacation Clubs, Specialty Savings, IRA Savings, 
Education Savings, Health Savings, Checking Accounts, and Money Market 
Accounts 

Minimum balance requirements: 

Holiday/ Health 

Regular 
Vacation, Savings 

Savings 
Specialty, and 

IRA, Checking 
Education Accounts 

Minimum balance required to open this 
$5. $0. $0. 

account 

Minimum daily balance required to earn 
$5. $5. $5. 

the disclosed annual percentage yield 

Money Money 
Market Market 
Tier 1 Tier 2 

Minimum balance required to open this account so. $10,000. 

Minimum daily balance required to earn the 
$0. $10,000. 

disclosed annual percentage yield 

Except as specifically described, the following disclosures apply to all of the 
accounts. 

Rate information: 

The dividend rate and annual percentage yield may change at any time, as 
determined by the credit union Board of Directors. 

Compounding and crediting: 

Dividends will be compounded every month. 

Dividends will be credited to your account every month. 

Dividend period: 

The Dividend Period is monthly, beginning on the first calendar day of the month and 
ending on the last calendar day of the month. 

Average daily balance computation method: 

Dividends are calculated by the average daily balance method which applies a 
periodic rate to the average daily balance in the account for the period. The average 
daily balance is calculated by adding the balance in the account for each day of the 
period and dividing that figure by the number of days in the period. The period we use 
is the monthly statement cycle. 

Accrual of dividends on non cash deposits: 

Dividends will begin to accrue on the business day you deposit cash or non-cash 
items (for example, checks) to your account. 

Transaction limitations: 

No transaction limitations apply to these unless otherwise stated in the Common 
Features section. 

Nature of Dividends: 

Dividends are paid from current income and available earnings, after required 
transfers to reserves at the end of a dividend period. 

For current rates on these accounts visit Freedomcu.org 

Term Share Certificates (CDs) 

Regular, IRA, HSA, and ESA 

6, 12, 18, 24, 30, 36, 48, 60 Month Terms. 

The Credit Union may offer other terms from time to time. 
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