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Freedom Credit Union SMS Text Message Terms and Conditions  

We offer SMS Text Messaging through a third-party provider, Digital Onboarding.  To begin receiving 
text messages through Digital Onboarding, simply enter your mobile phone number when prompted via 
email to do so. You will then receive a confirmation message to your phone or SMS device within 24 
hours that will contain a link.  You must click on that link to authenticate your device and complete the 
set-up process.   

Once you are opted in, you can expect to receive regular text messages from Freedom Credit Union 
communicating upcoming events, special promotions or key issues.  The manner in which these texts 
are made may include the use of prerecorded/artificial voice messages and/or an automated telephone 
dialing system.  

YOUR CONSENT IS VOLUNTARY AND UNCONDITIONAL. YOU UNDERSTAND AND ACKNOWLEDGE THAT 
YOUR ARE NOT REQUIRED TO GIVE THIS AUTHORIZATION AND CONSENT AS A CONDITION OF 
PURCHASING ANY PROPERTY, GOODS OR SERVICES OR RECEIVING ANY LOAN OR FINANCIAL SERVICES 
FROM FREEDOM.  

Remember, you can opt-out at any time. Just reply with STOP to any text message from us.  

For more information or assistance, you can reply HELP to any message.  

There is no extra cost to receive SMS Text Messaging alerts, but standard message rates and data 
charges from your carrier apply to sending and/or receiving text messages. Check with your carrier if you 
have questions about your plan and costs. Most phone plans have a cost associated with receiving text 
messages, either as part of a bundled plan or at pennies per text. 


