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Login

Members may log in to Online Banking through our website FreedomCU.org with their Online
Banking ID. If this is your first time logging into the new Online Banking system, your Online
Banking ID is your 6-digit Member number. You will be required to change this ID when you first
login.

Enrollment
You will need to enroll in the new system ONLY if you are a new member or have not used or
enrolled in Online Banking in the past 12 months.

Passcode

Login Screen with Watermark

Enter your Online Banking Passcode. Your Passcode will be your 4-digit Personal Identification
Number (PIN). You have the option to change this Passcode after logging into Online Banking.

Login to Onling Banking - B9 ypar? Clck hees 10 490 Test Brovger Mome

Perssnal Image Verdication |

\ 7
A randorm bnage will appear i this
yeur flrst time logging into the
Fysiem

Pre-canverticn Onling Banking
Upgrn =¥ g it 3

Bercwravs mary seve user namet and passwords. Thiz will aussmatically complete any log r s sl iy S pRople 8t yaur Lo

psiveonde. For youur securiy, plesse neview your inbermet browser's e ecihon, or contacs their Cupiomer Support, to see i this ops avalable and how to tum ik off

Note: If this is your first time logging in a random image will appear. You will be prompted to
select a new image during your first login.

Options Available on the Passcode Page
Home: Links to our website - FreedomCU.org.
Test Browser: Tests browser for compatibility and 128-bit encryption.

Not a user? Click here to apply!: Enroll in Online Banking. New members or members not

previously enrolled in Online Banking may enroll through this link.

Online Banking ID: Your username. Username is not case sensitive. On first login your ID is your 6-
digit Member Number.

Online Banking Passcode: Case sensitive passcode. Your passcode is your 4-digit PIN.

Forgot Passcode: Allows you to create a new passcode if you have forgotten your passcode. See
Reset Passcode for details.
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Online Agreement
At first log in or if your passcode has been reset, you may need to agree to the Online Banking

Agreement.
Step 1: Review the Online Agreement.

Step 2: Check I agree.
Step 3: Click Accept to proceed. Declining requires that your passcode be reset.

el B st

Qnlcer Aredment

- d ol

g pravekat) bt o iy

F ol L PR e L
Sinlice: kisking Tarma sod Chdithng

Online Banking ID Change
You are required to change your Online Banking ID. You will use this ID in place of your 6-digit

member number to log into Online Banking moving forward.

Informaticn Messsge: Fleaie create a new 1D for wour Boture loging

Moty your login setnings.

[hasfr i Do Barmiuing 10 [regurired
Youar currant Gnlina Banking B 555555 fmiire Backirg 1 ey
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Watermark Selection
After the Online Banking ID change you will be prompted to select a watermark image. This
same image will appear at all future logins.

Barpas] beape Wardiy st

B ronigem smage m B s Vi e Gy nom heppeg swta 1ha e

# A
& - |

Fopitryms pws Dol siog flath g Lhmte = 1 25
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Multi-Factor Authentication Security Question Collection
You will be prompted to select three security questions.

Step 1: Read about the Online Security Features and select Confirm.

Sequrity Festures

Daling Sedwnity Feature]

What Are The Newt Soepe?

Farevrt Brad iy TR BE SECUTITY QST

» Corsirgy banking, with an e higher bevel of peounsy!

Step 2: Select a question from each drop-down menu and input answer. Select Submit. Answers
are not case sensitive.

S 1001
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Step 3: Review selected questions and answers. Edit if necessary. Select Confirm.

Tt teaggs Madelid dt by [hgptedill

Once Confirm is selected, questions and answers cannot be modified.

Update Email and Password Reset Question
Please review and confirm your email is correct. Please update if necessary. Create a custom

Question and Answer that will be used if you need to reset your password. Select submit to

continue. See Reset Passcode for details.

Pervenal informatian

Enter/lipdate Ermadl Addiesd, Paidvesdd Redet Queition & Andwns

® The it and soiveed bl Berbivr 8o wiadl o prasnpt i whsen pid feed 19 reel your pasivwasd

Your initial setup for the new Online Banking system is complete. You will need to use
your new Online Banking ID for future logins to Online Banking.
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Online Banking Home Page

Account Listing
Displays shares, loans and other accounts linked to Online Banking and balance of those
accounts. Account Listing serves as the landing page upon login.

5 ,
C X |
ifl Pa Settings CaPvites
Bill Pay Settings Services
Accounts Order Checks ents Transactions Transfers

Experience the convenience of Bill Pay

: The easy and secure way to pay your bills.
Click to launch demo ()
Questions about our
new Online Banking?
Welcome Credit Union Test3
Deposit Accounts View5 | 10| 20 | 50 | 100 | All
Description Available Balance
50001 PRIMARY SH Primary Share $23.01 $2801  Select Option v ¥
50002 HOLIDAY CL Holidsy Club $32.16 $32.16  Select Option v View Online Banking User Guide
50004 CHECKING Checking £25.00 $25.00 Select Option -
View your
o~ o~
e | FIGOSCORE
Investment Accounts iew > 20 | 50 | 100 | All 4 i
for FREE in the Services tab
Description Maturity Available Balance
6 Mth
51000 6 MTH YOUT Youth 1112N1e £1.44 $251.44  Select Option v
Cerrificate

Select Option: Access menus such as Transactions, Download, Stop Payments, Transfers and
Account Info.

Member Summary Information: Displays the quantity of accounts tied to the Online Banking ID
and a login summary.

Order Checks

Place your check orders from inside Online Banking.

Statements
View your eStatements.

Transactions
View share, loan or other account activity, download activity and search for transactions.
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Current Transactions
Displays transaction history and balance information for a selected account.

e View Transactions for: Navigate between the transactions listing of other accounts.

e Current Balance: Displays the current balance of the account.

e Available Funds: Displays the available balance of the account. The link displays the
makeup of the available funds.

e View Range: View transactions since last statement, last 7 days, last 15 days, last 30

days or All.
a® k X ?
Online Banking Bill Pay Settings Services
Accounts Transactions Transfers Account Info
-
Current Transactions Download Search

Transactions from 09/12/2016 to 09/27/2016 View Range: Since Last Statement | 7 Days | 15 Days | 30 Days | All

View Transactions for: 50001 PRIMARY SH

Date © Ref/Check No Description Debit Credit Balance

There is no account history available for the requested range
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Download
Download transactions since last statement or based on date range. Format options include:

o Microsoft Money (.ofx)
. Intuit QuickBooks (.iif) (previous version of QuickBooks software)
o Standard Personal Finance (.qif) (old version of Quicken)
. Spreadsheet (.csv)
. Word Processing (.txt)
. Intuit QuickBooks (.gbo) and Quicken (.qfx) (upon contract)
Online Banking Bill Pay Settings Services
Accounts Transactions Transfers Account Info
Current Transactions Download Search

Download Transactions

Download Transactions for Account 50001 PRIMARY SH v

Select Download Range Select option... -

Select Download Format Select option... N
Download

Search
Use criteria to locate transactions.

@ 2] X ?
Online Banking Bill Pay Settings Services

Accounts Transactions Transfers Account Info
a

Current Transactions Download Search

Search Transactions

Search Transactions For | 50001 PRIMARY SH v
By Date From = 8/1/2016 [23] Ta 83172016 [22]
By Amount Begin % End §
By Check # Start End
Sort By Date N Then By - Then By - Then By -
Sort Order ® Descending Ascending
View Debits and Credits #| Include Checks  # Include Electronic Transactions

Search
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Transfers
Conduct or schedule a transfer, view pending transfers and review transfer history.

Add Transfer
@
Online Banking Bill Pay Settings Services
Accounts Transactions Transfers Account Info
MNew Pending History

New Transfer Schedule  Review Finish

Transfer funds from* 50001 PRIMARY SH Available Funds: $23.01
Transfer funds to * Select one...
Payment aptions
Transfer amount
Frequency * One Time

Transfer Dat= " 0/27/2016 2]
— MNOTE: The transfer memo is only saved

when Frequency = One Time and Transfer

Transfer Memo Date = today's date.

Step 1: Enter transfer information and click Submit.

Frequency: Options include One Time, Weekly, Bi-Weekly, Semi-Monthly, and Monthly.
Selecting anything other than One Time adds additional fields to specify week day or day
of the month. Stop Date appears if frequency is anything other than One Time.

Step 2: Click Confirm to finalize transfer and receive confirmation or Cancel to discard the
transfer.

------ “ A confirmation number displays indicating transfer has been scheduled. A message
displays if for any reason the transfer could not be scheduled.

Pending Transfers
View pending or recurring transfers already established. Use the drop-down menu to view, edit
or delete transfers.

History
View completed transfers.

To transfer funds to another Freedom member, see Member to Member Transfer
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Account Info
Snapshot view of share, loan or other account.

Warw Ascount nformation for: | S0001 PRIMARY SH -

Cimrent AL count lnfermatisn

S0001 PRIMARY SH / CREDIT UNION F TESTY

BALENAO® . 10 anansnaananann
Jorallable Balases..cocaax
Pividends Pald YT0.......
Dividends Pald Last Tre...

Last Diwvidend Aseessl....-
Last Diwvidend Datls...c000
e DR o oeeaaanannnn
Last Statement Dat€.....s
Reg O Transfer Coumst.....
Fegy D Check ComAl........

Bill Pay

Please refer to our Bill Pay user guide and demo to learn more about our Bill Pay system.

w & X ?
Online Banking Bill Pay Settings Services
Payments Pay a Person Transfers GiftPay Calendar My Account Help

‘Welcome CREDIT UNION TEST3 | mobile@freedomcu.org | Lastlogin: 10:51 Al on 09/26/2016 | Log out
[ Messages (0} | [ BEG-370-9432 | g ChatNow | |»| View demo

Add a payee
| need to: Popular payees
® Pay a company (ex. credit card, utiiies or ¢ able) Wt_a make bill pay easy by presenting
Pay a person (ex. friend or relative) :E:LSI ofthe most papular payees for
-/ Pay a bank or credit union (ex. loans) View popular payees

‘ Back ‘ | Next |

‘Website created for Freedom Credit Unicn by iPay Solutions
Use of this system is limited to sutherized users enly and may be monitored.
Any unautherized use is prohibited and will be prosec uted.
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https://www.freedomcu.org/documents/Bill%20Pay%20User%20Guide.pdf

Settings

Modify login settings, rename accounts, modify display defaults and enroll in alerts.

Personal

Make changes to email address, establish or update passcode reset question and answer,

modify login information and if applicable, change watermark.

1) & X ’
Online Banking Bill Pay Settings Services

Personal Account Display Alerts Card Maintenance
A

Meodify Personal Settings

Current Email Address: mobile@freedomcu.org

Change Email Address:
Reenter New Email Address:
Passcode Reset Question:  What is the best department?
Passcode Reset Answer:  Marketing

Perzonal Watermark: )
NOTE: Click on \Watermark to change.

Online Banking ID  tcooper

Enter New

Online Banking Passcode

Enter Current

Enter New

Enter New Again

Submit
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Account
Change account names and order in which accounts appear.

X
Online Banking Bill Pay Settings Services

Personal Account Display Alerts Card Maintenance
-

Deposit Accounts

Select an Account Type Deposit Accounts

Drag and drop the account to rearrange the display order. See keyboard
nstructions

Account Pseudo Names MNew Account Pseudo Names
NOTE: Pseudo Names can be up to
16 characters long.

= | 50001 PRIMARY SH

50002 HOLIDAY CL

)

= | 50004 CHECKING
= | 51000 6 MTH YOUT
* Cross-account and external loan names cannet be changed.

Submit

Display

Establish default settings for various pages within Online Banking.

X
Online Banking Bill Pay Settings Services

Personal Account Display Alerts Card Maintenance
re

Establish Display Defaults

Accounts 5 @ 20 50 10( All
Transactions Since Last Statement Last 7days @ Last15days Last 30 days Al Search History
Transfer History Last 7 days ® Last 15 days Last 30 days Search History
Download Lines Oneline @ Two Lines Three Lines All Lines
Transfer Confirmation o Yes No
Submit

Accounts: Number of accounts displaying on Account Listing page.
Transactions: Amount of initial history displayed when viewing transactions.

Bill Pay History: Amount of initial history displayed when viewing bill pay history. Applicable to
Online Banking Bill Pay only.

Transfer History: Amount of initial history shown when viewing transfer history.

Download Lines: Amount of transactional information included when using the download
feature.

Transfer Confirmation: Setting of reviewing the transfer information and then confirming or
cancelling the transaction.
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Alerts
Six types of alerts exist: Event, Balance, Transaction, Item, Security and Personal.

Alerts can be received up to three ways:
¢ LogIn: Link displays on the Account Listing indicating a new alert exists. Click the link to
view the details of the alert.

¢ Email (if enabled): Receive an email indicating a new alert exists in Online Banking.

e Text (if enabled): Receive an SMS text message to your mobile device.

Persanal Acc

temn Security Persona Alerts Sertings

Current Alert Settings

Email Address on File: mobile@freedomcu.org Edit
Mobile Details on File: Edit

Events Edit Events Alerts
When the following occurs: Alert Me Via:
Balance Add Balance Alerts
When balance in: Goes: Amount: Alert Me Via:
Transaction Add Transaction Alerts
Event Alerts

Select from various account-related activities. The alert generates anytime the event occurs.

Balance Alerts
Receive an alert when a balance falls above or below a specific amount. Repeat setup as
desired.

Transaction Alerts
Receive an alert when a debit over the indicated amount posts to a specific account, any
account, debit/ATM card or credit card. Repeat setup as desired.

Item Alerts
Watch for a specified item (check) number to clear your account. Repeat setup as desired.

Security Alerts
Select from various login-related alerts. The alert generates anytime the activity occurs.

Personal Alerts
Establish a self-defined message to trigger on a specific date. Repeat setup as desired.
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Card Maintenance

If your Visa credit card, check card or debit card is lost or stolen you can block it from inside

Online Banking. Please remember to contact us immediately on the next business day to order a

replacement card.

w i X 4
Online Banking Bill Pay Settings Services
Personal Account Display Alerts Card Maintenance
s

ATM/Debit Card Options

Card Number Cardholder Name Card Description
R s 7350 TEST3,CREDIT UNI DEBIT CARD
Submit

View Range: 10 | 20 | 50 | 100 | All

Current Status

Active

Block

You can do more than manage your accounts in our Online Banking. Visit the Services tab to get

your free FICO® Score, open a new sub account, get a loan pay-off and much more.

1) o X
Online Banking Bill Pay Settings
Services

Get FICO Score
Review your FICO Score for Free!

Open Additional Shares or Certificates
Open a sub share account or purchase a share certificate cnline

Transfer Setup
Setup to transfer to any Freedom account. You will need the Member
number, last name and two digit share |D to setup the transfer

View Holds
View holds on your account

Check Withdrawal
Request a check withdrawal

eStatement Registration
Register to receive eStatements

Loan Payoff Calculator
Calculate your estimated loan payoff amount

Update Contact Information
Update your mailing address, telephone number and email address

Continue

Continue

Continue

Continue

Continue

Continue

Continue

Continue
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Schedule a Member to Member Transfer
Setup a one-time transfer to any Freedom member.

Schedule a Member to Member Transfer

Setup a one time or scheduled transfer to any Freedom member. You will

need the member’s account number, last name and account |D to setup the Continue
transfer

Select the account you wish to transfer funds from, then enter the Account Number of the
Freedom account you wish to transfer to as well as the Share or Loan ID and the First 3
characters of the primary account holder’s last name.

If you have a Favorite account that you often transfer funds to, you can select that in the “Select
a Favorite” option. For more information about adding or removing Favorites, see Member to
Member Transfer Favorites Maintenance

Click Continue

Transfer funds from | 5ppp1 PRIMARY SH (Avail: 5.00)

Enter the account infarmation to which you
wish to transfer the funds or select one of
your favorites.

s
Transfer funds to account oooa Share ool

" Loan

First 3 chars of primary account

Account Verification TES holders last name

oooo

Cancel Continue
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Enter the amount you’d like to transfer

You will be transferring funds from: 50001 PRIMARY 5H

Transfer funds to account: 0000 Share 0001
Transfer Amount:
Transfer Frequency: Immediake -
Cancel Edit Submit

The Transfer Frequency option allows you to schedule the transfer immediately or schedule a
future one time transfer or recurring weekly, monthly, bi-weekly or semi-weekly transfers.

Transfer Frequency: Immediate v

One Time (future date)
Muonthly

Weekly

Bi-Weekly
Semi-Monthly

Ca

Note: Selecting any Transfer Frequency option except Immediate will bring up additional options
for start and end dates to customize the schedule transfers.

Click Submit and your transfer will be submitted.
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Member to Member Transfer Favorites Maintenance
Manage you Transfer Favorites list — add or delete accounts frequently used for transfers.

Member to Member Transfer Favorites Maintenance
Create a Transfer Favorites List - add or delete accounts frequently used for Conti
ontinue

transfers

Simply enter the Account number of the account you will transfer to and the First three letters
of the primary account holder’s last name, then click Add Account to Favorites.

Member to Member Transfer Favorites Maintenance

Member Name Account Information

You currently have no transfer favorites set up. Enter the information
below then press the 'Add Account To Favorites' button to create a
transfer favorites list.

| Account number

Account: o
receiving funds
Account First three letters of
Verification: primary account holder's

last name

Add Account To Favorites

Return to Services

Once an Account is added to your Favorites it will appear at the top of the page. You can remove
accounts from your list of favorites by clicking the button next to the member name then Delete

Selected Account
Member to Member Transfer Favorites Maintenance

Member Name Account Information
" John Smith 0000555555

Account number

Account: .
receiving funds

First three letters of
primary account holder's
last name

Account
Verification:

Add Account To Favorites

Return to Services
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Message Center
Send and receive secure messages to the credit union.

Sending New Message
Step 1: Select Message Center, located in the top right of the screen.

Message Center Log Out

FREEDOM*Z

a
Online Banking Bill Pay Settings Services

Step 2: Click New. Enter message information and click Submit. A confirmation appears.

New Message

From: 763700032828

Your E-mail: mobile@freedomcu.org

Your Name: ~ CREDIT UNION TEST3

Subject:

Attachments:
Urgency: High Medium @ Low

Message:

*Your E-mail address will be used to notify you when you receive a reply.

Submit Reset Cancel

Message Received
When the credit union responds through the Message Center, you are notified via email. To
access the response:

Step 1: Log into Online Banking. A red flashing icon followed by a link that reads You have X
new messages displays.

Step 2: Click the link to view the message within the Message Center.

Messages received from the credit union are retained until you delete them.
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Enroll

This option is only for members who do not currently have Online Banking access.

Step 1: Click Enroll.
Step 2: Review Online Enrollment Agreement. Click | Agree to continue.

Step 3: Enter requested information. Click Continue to move forward with application or Cancel
to discontinue. Repeat until application is complete.

Step 4: A confirmation message displays. Click Return To button to be redirected to credit
union’s website.

If you have any issues with enroliment please contact us.

Reset Passcode
Before the Reset Passcode feature can be utilized, Current Email Address, Passcode
Reset Question and Passcode Reset Answer fields must be completed in the Settings tab.
The Passcode Reset Answer field is case sensitive.

To use the reset passcode feature:

Step 1: Click Reset Passcode on the login screen.

-

Step 2: Enter your Online Banking ID (username), email address, and email subject. Click
Continue.

Farpigils Faga Bad Rapay

Step 3: Email displaying E-Mail Subject verbiage is sent. Click the link in the body of the email.
Fram Sty R et e g EAt Mo 3G LLIEY AN
Subipet Patgmvred Retet

You have requested that vous Online Basking Passcosde be restored. To confirm 1his requess, please olick here
This limk will be valid for 2 hours
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Step 4: Enter your Online Banking ID and answer the displayed question (answer is case
sensitive). Click Continue.

Faseds 1ol Repre

Step 5: Create a new passcode. Click Submit.

Faspoeds BT Rasan

Step 6: Log in with the newly established passcode. If login is unsuccessful, your account may
be frozen and you should contact the credit union.
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